
Have you ever made a mistake when working a match?  I have, and if you said 
you haven’t, I would say that you’re not telling the truth.  It’s a simple fact that 
we’re human and humans aren’t perfect.  How you react  to the mistake is more 
the concern.  Can you recover and move on?  

Some things we should consider when the inevitable mistake occurs: 

• The toughest thing is that the match immediately continues, so we must 
quickly refocus.  Avoid having the stress of a mistake cause it to multiply.  

•• Individual referees have different methods of refocusing.  Identify and practice 
your own technique.  
Some examples are: A referee may concentrate on their breathing; some focus 
on the server; or others pay attention to their body position. Take a deep 
breath, block out distractions and get back to basics.  Immediately move to the 
next play.

•• Two wrongs don’t make a right. Don’t try and “even up the score” by giving the 
next advantage to the other team.  

• Look to your partner for support.  If you have good communication, they can 
ground you.  Personally, I often will share with my partner in my prematch 
discussion that I have a tendency to speed up my signals when stressed.  If they 
recognize that, they can help me to slow down and get back to my pace.  

• Work on your body language so it doesn’t show that you’re rattled. 

•• Discuss in your post match debrief what you think may have happened and 
what your team saw.  Share your experience, but be sure to take responsibility 
for your mistake.  

• Was your mistake as a result of a rule or was it mechanics?  Identify what 
actually caused the situation.  Study your rules, practice your mechanics to 
insure you don’t repeat the mistake.  Knowledge is power.

•• One thing you must remember; regardless of the mistake made, it does not 
allow any participant to be disrespectful.  You must never think that you 
‘deserve’ abuse. 

None of us want to make mistakes in our refereeing, but when we do we 
generally learn our greatest lessons.  A good referee will learn from their mis-
take and never repeat it.  How we handle a mistake separates the good referee 
from the great referee.  
 
Until the next toss of the coin.
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